312 Main Street o
Rapid iy, SD57701 Textile Rental
{605)343-0680 (800)503-1990
... sl FAX (605)348.9463 Agreement Part A
Date of Change Account Number Account Item
1/20/2020 192155-1-00000 . Renewal B ~ Maintenance
Deliver To Penn Co Hwy Shop Penn Co Hwy Shop
Address 3601 Cambell Street Address 3601 Cambell Street
City, State, Zip Code Rapid City, SD 57701 City, State, Zip Code Rapid City, SD 57701
Service Contact / Phone Number VoSl b g 605/394-2166 Bill to Contact Name / Phone # Y pog oA M R 605/394-2166
Service Contact Email Pund o (o el bt S A | S B Emulw{,.} | Email Invoice  x l Email Statement  x
Agreement Length Years Payment Type Route Delivery Frequency Delivery Day Sequence Environmental Energy
5 oD a0 . Weekly : . ey 5% 5%
Minimum Stop Garment Setup Charge — S 1.50 Company Emblem Charge — S 2.50 Striping Charge —~ I (3 18.00
$25 0dd Size Charge — $ 2.50 Name Emblem Charge " s 1.25
Special Delivery Quantities e Taventory ]| Min % or
New Description Textile Item Freq. - Incr/(Decr) |Min/Flat-Rate] Unit Price | SAM %
Buy Back Week2 | e Qty Qty
1330522 3X5 MAT SAFETY 3 3 $ 4.6000 7%
Z“3305‘76 3X5 MAT CSC ULTI BLACK 4 4 $ 4.7500 7%
1331012 3X10 MAT WALNUT 2 2 $ 84500 7%
1331012 3X10 MAT WALNUT i 3 $ 6.2500 7%
340606 4X6 MAT WALNUT 1 1 S 51500 7%
| 340802 4X8 MAT WALNUT 1 1 $ 67500 7%
1130205 NOG Coverall $ 18900) 0%
4
% = W = ) /1
B, { Hia ( Har AL e N2 LA p
Printed Name ! Sales Person Position
7, f s P,
L G j Caf L
Authorized Signature Date Authorized Representative Date '
THE TERM OF THIS AGREEMENT IS 60 MONTHS, This agreement consists of both Part A and Part B. Part B shall consist of only two pages (a front and reverse), however PartA may comprise this single page or multiple pages as
additional written orders for added or changed services may be agreed to by the parties hereto, and in the event Part A consists of more than one page, all pages of PartA shal together be considered one and the same
agreement along with Part B. Any additional pages added to Part A subsequent ta this page of Part A shall be signed by the parties hereto, and once signed, become part of this agreement. {Please Initial.)
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“ forth in Sections 5 and 13 of this Part B. Any payments due from Customer under this agreement shall be in
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addition to any liquidated damages Customer may be required to pay pursuant to Section 16 of this Part B.
LIQUIDATED DAMAGES - The parties agree that in the event of the breach of this agreement by customer
it will be both impracticable and extremely difficult to fix and assess Supplie’s actual damages since, among
other things, Supplier will have centinuing general overhead and «dministrative expenses which will not be
appreciably diminished in the event of the loss of Customer's business. It is understood that these
continuing expenses in the aggregate equal or exceed forty (40%) percent of the textile rental revenues
received from Customer, and the parties therefore agree, as liquidated damages and not as a penalty, that in
the event of a breach of this agreement by Customer, Supplier's Ic:ss shall be determined and fixed by
multiplying forty percent (40%) of Customer's average weekly charges during the term of this agreement
times the number of weeks remaining in the term. These liquidated damages shall be in addition to any
other legal or euitable remedies provided for in this agreement o: by law.

LEGAL ACTION AND VENUE - It is agreed that this agreement shall be governed by, construed, and
enforced in accordance with the laws of the State of South Dakota. The patties further agree that any o
dispute arising out of this agreement shall be litigated in a court of competent jurisdiction in Rapid City, South
Dakota and the parties nereby consent to the jurisdiction of that court. Should any dispute arise regarding
the performance of the terms and conditions of this agreement an legal action is commenced, the prevailing
party shall be entitled to an award of reasonable attorney's fees and costs of sut.

EFFECT OF WAIVER ~ A waiver of anly breach of the terms and conditions of this agreement by either pary
shall not bs deemed to be a waiver of any future breach of any suzh terms and conditions by that party.
EXTRAORDINARY CIRCUMSTANCES - Performance of this agieement by either party is subject to
strikes, walk-outs, governmental acts, Acts of God and other such conditions reasorably beyond the control
of the parties, including but not limited to explosions, tire failure, fuel shortages, cotton shortages, and power
outages.

EFFECT OF TRANSFER OR AGREEMENT - In the event of the sale, assignment of other transfer of
Customer's business and/or assets, this agreement will remain in iull force and effect until the term of this
agreement expires or until the successor agrees in writing to assume all of Customer's obligations
hereunder.

WRITTEN NOTICE - Any written notice provided for in this agreernent shall be given to Supiier at its blace
of business, 410 4 Street, Rapid City, SD 57701 and to Customer at its address as shown on Part A of this
agreement. If given by mail, notice shall be given to the party by certified mail.

ANCILLARY CHARGES ~ Customer agrees to pay all “ancillary charges,” which are defined as all charges
cther than the unit rental charge and specifically includes but is not limited to garment preparation charges,
name emblems, embroidery, extra charges by manufacturers for unusual garment sizes, delivery minimums,
environmental charges (the initial environmental charge is noted ir: the *Environmentai” charge box on Part
A), energy charges (the initial energy charge is noted in the “Energy” charge box on Part A), and service
charges.

ADJUSTMENT TO ANCILLARY CHARGES - As further consideration for execution of this agresment by
Supplier, it is agreed that all ancillary charges, which specifically includes but is not limited to the charge for
energy (as noted in the “Energy” charge box on Part A), may be increased by Supplier in Supplier's sole
discretion as the cost of energy, labor, materials, or other items increase. Adjustment to anciliary &harges as
per this Section is completely separate from, and not controlled by, the price adjustment for unit rental
charges discussed in Section 4 of this Part B. Supplier shall notify Cuslomer of the any adjustment to
ancillary charges as per this Section in the form of an adjusted invoice or statement. Any adjustment to
ancillary charges as per this Section shall not be grounds for termination of this agreement.

SUPPLIER'S RIGHT TO ENTER CUSTOMER'S BUSINESS PREMISES — Supplier shall have access to
customer's business premises to check all of Supplier's property in the possession of Customer at any time
during Customer’s normal business hours.
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28.

.

INDEMNIFICATION - To the full extent permitted by law, Customer agrees to defend, indemnify, and hold
harmless Supplier and its affiliates and their respective officers, directors, employees and agents frem and
against all claims, causes of action, suits, damages, liabilities, costs and expenses or other obligations of
any nature whatsoever relating or arising out of or alleged to have arisen out of the degradation of the
textiles or the provision or use of any textile, including but not limited to the use of any textile by Customer's
employees, agents and indepandent contractors, in each case whether or not caused by the alicged
negligence or other fault of Supplier.

SEVERABILITY - In the everit any portion cf this agreement should be found by a court of competent
jurisdiction fo be invalid, such invalidity shall not affect the other provisions or application of the sther
provisions of this agreement which can be given effect without the invalid provision and. to this end, the
provisiors of this agreement zre declared to be severab!a,

ENTIRE AGREEMENT; PARTS A AND B ~ Customer and Supglier agree tnat this agreement consists of
both Part A and Part B and stpersedes all prior agreements or arrangements between the parties, writte:: or

...oral, and.shall not be modified, amended, or terminated except in a writing signed by .2 partics herets and

as provided in the immediatelv following two sentences. Pari 3 of this 2greement sha! consist of only these
tvio pages, hcwever, Part A may comprise a single page or muitiple pages as additional written orders for
added or changed services may be agreed ‘o by the partiss here, and in the event Pt A consists of more
than one page all pages of Part A shall together be considered one and the same agreement alorg with this
Part B. Any additional pages added to Part A subsequent to the date of this Part 8 shall be signed by the
parties hereto, and cnce signed, become part of this agreement.

CEFINITIONS - The term “textiles” as used in this agreement sheil, as the context requires refer to flat
goods, towels, garments, rugs, mops and other rental products furrished by Supplier to Customer. The
“term” of this agreement refers to both the initial term and renewal term, as the case may bz. The term
“agresment” as used herein means both Part A and Part B, as wall as additional pages of Part A that may be
added pursuant to Section 27 of this Part B.

POWER TO EXECUTE AGREEMENT - The party execuling this agreement understands that Customer will
be bound by its terms and conditions and with that knowledge warrants that he, she, or it has the authority
and power to execute this agreement on behalf of Customer.

ke P

Dated this ____ day of

CUSTOMER: [print]

. [signature]

By:
Its:

Dated thls I day of

SUPPLIER:  Suds & Duds, Inc.

[signaturc]

BY. L I
Its:

Part B Page 2 of 2



TEXTILE RENTAL # JREEMENT PART B

The undersigned (Cusicr er) and Suds & Duds, Inc., dba Serva!l Unitorrn & Linci. Supply. (Supplir) herby further agree as foliows:

RENTAL OF TEXTILES - Suppiier agrees (o fumish to Custome: il of Customer's requirements for textiies.
and Cusiomer agrees to rent ail of its reaurements for textiles {ro n Supplier. Thi¢ agreement is intendea to
be a lcase +f 5.6t texties, and the terms “lease’ and “rent” or for*3s thereof shall be synonymous. The
terms and unditions of ths agreement shall also apply to any ad ftional textiles fumisnea to Customer at
any tiae cuning the initial or any renewal term of this agreemen

PRICES - MiniMUM CHARGES - Customier acknowiedges Suz dlier's substantia investmen. in textiles to
provide tne sen.ces contemplaicd by this agreement. Customer agrees to pay the minimum inventory
charges as iisleq cn Pzt A cf inis agreement and/or as listed on “ustomer's individual inventory records
kept by Sutpier. Mininun, charges chall be calculated each wee « by comparing Customer's usage of a
particular item during that week to the tetal inventery of the iter 1Yen in service for Customer's use. By way
of illustration, and nct by way of imitaton, if Customer has an invaritory of One Hundred (100) units of a
particuia: ftem ana tne Tininum inventory charge is Forty percer {40%), Customer will be charged at the
unit price rate for 8 mmmum of Forty (40) units of the item if cus:omer does not use Forty (40) or more units
during the weekiy téiig percd  Any minum charges due will L2 villed on the last delivery invoice of the
week.

MINIMUM DELIVERY Ci!ARGES - Customer agrees to pay & maimum delivery charge, as noted in the
“minitnum stop” charge oox on Part A of tnis agreement. for eact elivery of textiles lo Customer's place of
business

PRICE ADJUSTMENT - Anrially, an the anniversary of the signiny of this Pant B of the agreemen by
Custome: unit rentai charges for texties, as noted in the “unit pric &" column on Part A, shall be increased by
enner five (5% ) parcent cr the then current annual increase in the U.S. Department of Labor Consumer Price
Index (South Cakota arca) (‘CPI"). whichever is greater Supnlie” shall notify Customer of the new unit
rental charges in the forrr: of an adjusted invoice or statement. In addition to the foregoing, if Supplier
increases prices me e feauciily than annually or by more than 5% or the CPI as provided above
(“Additional Price incra=se’), Supplier shall notify Customer of the Additional Price Increase in the form of a,;
adjusted nvore ¢ siciamant. Customer shali have the nght to iect any Additicnal Pce Increase by givia,
wiitte notwe te Suoplier v in ten (10) days of the Additional Fr e Increase. In such even, Supplier shall
have the aptor of ‘erminating this agreement and Customer she!" be obligated to comply with all sections of
tnis agreemert

SPECIAL TEXTILES - Textilez that 2re purchased specifically fcr Customer's use and are not part of
Supplier's stanoard mventory of rental textiles are referred to s *ipeciai textiles” and are listed on Part A of
this agreement 2-0/ot may be Isted on Customer's individua! invantory records kept by Supplier. 7o insure
tnat Supplier recovers its :nvestment in special textiies, if Custor 3 discontinues using such special textiles
Customer agiees 1o purchase any special textiles. The purchas: price for such special textiles shall be the
retail value uf the spezial textiles as of the approximate date the sustomer discontinues using such special
textiles Cusiomer agrees thal the retail value shail be determined by Supplier in Supplier's sole discretion.
Nothing in this agreement or this specific section shall be deeme* a conditional sale of any textile; this is a
lease agreement. :

TERM OF AGREEMENT - The initial ierm of this agreement sha | be for the period of time noted on Fart A
of this agrectnent. beginning on the date of the first regular delive iy of textiles to Customer. This agreemer*
snall be autometically renewed for one fike term unless written r: fice of termination is given by either party
10 the other at eas: thirty {o0) days, but rot more than ninety (3¢ 22ys, prior to expiration of the initial tem:
STANDARD OF GUALITY - Supplier agrees that the quality of i:5 service shall be comparable 1o that of
other companies Droviding textile rentai services in Supplier's m- et area. Customers shall have the righa T .
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terminate this agreement in : ie event that Supplier fails to provide the agreed quality of service, provided
that Custome! first gives Sugdlier written notice of any deficiencies in service. ari further, that Supplter does
not correct the same withi: . period of sixty (60) days after receiving such notice. The deficiencies in service
shall be presumed cured wit! in the sixty (60) days period unless Customer gives Supplier written notice
daiailing the continued defic: nicies within ten days after the expiration of the sixty (60) days period.
Customer may then cancel i is agreement after giving thirty (30) days writien notice of intention to do so.
PAYMENT AND CREDIT -- .ustomer shall be billed by delivery of an invoice, and payment is due when
iextiles are delivered to Cust mer. A charge account may be extended to Customer as long as Customer's
credit is satisfactory to Suppi 2r In such case, Customer agrees to make payment within fifteen (15) days of
receipt of a statement of acer-unt listing amounts then due. Any amounts not paid as agreed shall bear a
setvice charge at the rate of *% per month until paid in full. Supplier, at its option, may refuse further credit if
payments are not made ina nanner provided above and future deliveries will be on a cash on delivery basis
LIMITATIONS ON USE OF 1=XTILES - Customer agrees not to permit anyone other than Supplier to
faunder or clean the textiles 1 mished by Supplier. Customer shall only use the textiles in the normal and
customary manner for which ke s~ecific textiles were intended to be used. Customer acknowledges that the
textiles furnished by Supplie are not flame retardant o resistant to hazardous chemicals and the Customer
agrees not to permit them to e used where such conditions exist. :
DELIVERY - Supplier shall 1 :ake reasonable efforts to make deliveries of the textiles to Customer in the
frequency set forth on Part A of this agreement. However, Customer acknowledges that the actual time of
deliveries of the textiles may “e different from what is set forth on Part A, and Customer hereby agrees to
hold Supplier harmless from .ny inconvenience or damages caused by any difference in or infrequency of
delivery of the textiles. Custcmer further acknowledges that the delivery frequency stated on Part A may
differ due to extraordinary circumstances as set forth in Section 19 of this Part B.

SPECIAL DELIVERY CHAP 3ES - Supplier will make special deliveries to Customer at no extra charge to
rectify a failure in service crx:+cd by Supplier. Cusfomer agrees lo pay, in addition to any other charges, a
special handling charge of Tl irty Five (§35) dollars if Supplier 1s required to make a special delivery or
special pick-up because of customer's failure to give Supplier timely notice of any change in Customer's’
service requirements. .

OTHER TEXTILE RENTAL LONTRACTS - Customer acknowledges that Supplier has inquired about any
obligations Customer might Fave the respect to the textie rental sérvices covered by this agreernent and
Customer warrants thatis is .ot under contract or otherwise obligated to another party for such services and
that entry into this agreement is not a breach or violatian of any existing contract to which Customer is a
party.

PROPERTY RIGHTS IN TE: TILES - Al textiles are fumished on a rental basis only, and remain the
property of the Supplier. Exr .pt for ordinary wear, Customer shall be liable to Supplier for the then current
replacement cost of any fumshed textiles that are lost or damaged. Supplier shall bill Customer for any
such loss or damage, and C: stomer agrees to pay the then current replacement cest when billed.
MARKING OF TEXTILES - ..ny lettering or emblems that are placed an the textiles, except markings placed
there by Supplier for its own Jurposes, shall be at the sole expense of Customer. Supplier may place
markings of identification on Il textiles in the Supplier's sole discretion.

RETURN OF GOODS UPt N TERMINATION - Upon termination of this agreement for any reason,
Customer agrees to return t¢ Supplier all textiles supplied by Suppler pursuant to this agreement. Customer
agrees 1o pay all charges du.: upon termination of this agreement, including but not limited to the charges set
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